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Dear Broadway Plaza Tenants,

Hello, my name is Andy. | am excited to announce that J.R. Banna & Associates will
now be installing a LAN (Local Area Network) in your building. We will also be
providing access to High Speed Internet through the LAN.

We will be implementing this building upgrade in a couple different ways:

First we will install a WIFI system which will cover the entire building and surrounding
area with wireless internet. This will allow you to use your computer anywhere in the

near vicinity wirelessly. We intend to have this system running within the next 2 weeks.

Next, we endeavor to install technology that will allow you to connect your Network
cable to any 110 AC power outlets by using a small adapter. One benefit of this new
wired technology is that the quality and speeds will support future voice and video
services. Another will be that you can network your computers in your apartment
without running any cable, and transfer files reliably at speeds faster than wireless can
currently provide.

Our Broadway Plaza Network services will include:

1) Secure High Speed LAN connectivity in areas within and surrounding your
apartment for all computer systems.

2) Fastest local Internet service at affordable rates

3) Network to Computer installation and support.

We aim to make this a very simple and non-intrusive network installation. Please let us
know if you have any comments, suggestions, or concerns throughout this process.

Yours truly,

Andy Henckel
Cell: 406-239-6769
Office: 406-327-0112
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Our Broadway Plaza Services and Rates:

Utilize the in-building network - $0 per month
Good for:
- transferring files to other computers
- sharing a printer with other computers
- playing a network game with other computers

WeLoveMontana.com - Internet Cafe Menu 2006

Entrée #1 - The First Timer — 256 kbps $15/mo
Entrée #2 - Beam me up Scottie! — 1 mbps $20/mo
Entrée #3 - Mo’Betta’ — 3 mbps $40/mo*

Entrée #4 - Over Easy — 6 mbps $50/mo*

Entrée #5 - The Whole Enchilada — 10mbps $80/mo*

* Comes loaded with complimentary Network Installation
Kbps - is kilobits per second, Mbps — is megabits per second (i.e. Transfer speed)

Broadway Plaza tenants receive unlimited email addresses available @
WeLoveMontana.com, or Bring Your Own Domain to us and receive 6 months of our
Website and Email Hosting package free.

Put your domain on the web Right Here in Missoula connected to the Missoula Internet
Exchange!. A domain can be obtained for as little as $10 for one year.

JRB — Network and Computer Services, Cures for common computer ailments

1. Standard network installation - $50

2. Wireless network hardware - $40 - $130 (Price is dependant on performance
and capability of specific system selected, contact me for more information.)

3. | need the best anti-virus, anti-spam, anti-spy ware, and firewall available.
- Software $40, installation $50

4. Get rid of all this extra junk on my computer and make it faster! - $75
-Removal of Spyware, mal-ware, extraneous programs, etc.

5. Back up my stuff now! (and make it so it happens automatically) - $50
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Q+A

Q. Does this affect my current internet connection in any way?
Nope, but it will give you another option if yours happens to go down or slow down.

Q. What equipment will I need for the wireless network?

If your laptop is less than 2 years old, it is possible that there is a wireless card installed
already. Wireless adapters for computer systems range in price based on power and
capability generally from $40 to $130.

Q. Do I need a phone line or a cable modem for this service?
No. But you will need a wireless adapter for the WIFI system, and the power line system
has a specific adapter as well.

'Note: For those of you who may not know about the Internet Exchange, there is soon to
be a co-operative effort to interconnect some of Missoula’s internet providers to one
another in a central downtown building were many providers lease space. This
interconnection will mean that traffic destined to another person in Missoula will stay in
town rather than going out to another major city first.

“The Seattle Internet Exchange (SIX) was originally established in April 1997 as a
private interconnection between two ISP's in Seattle's Westin building, whose traffic was
traveling from Seattle to Texas and back just to cross from one side of the floor to the
other.”http://www.seattleix.net)



